Nondiscrimination Policy at Rush SurgiCenter

Discrimination Is Against the Law

The information below is a requirement of Section 1557 of the Affordable Care Act. It is provided to help people
who may need assistance with the English language or translation to a different language.

Rush SurgiCenter, LP (hereinafter identified as “Rush”) complies with applicable
federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability or sex. Rush does not exclude people or treat them differently
because of race, color, national origin, age, disability or sex.

Rush provides the following services to help meet this requirement:

e Free aids and services to people with disabilities to communicate effectively with us,
such as the following:

- Qualified sign language interpreters

- Written information in other formats (large print, audio, accessible electronic
formats and other formats)

e Free language services to people whose primary language is not English, such as
the following:

- Qualified interpreters
- Information written in other languages

If you need these services, contact Rush’s interpreter services (see information below).

If you believe that Rush has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability or sex,

you can file a grievance with our civil rights coordinator, 600 S. Paulina Street, #403,
Chicago, IL 60612, 1-312-942-5239 or call TTY relay service — 1-312-942-2207
(fax:1-312-942-2220). You may also send an email to civil_rights_coordinator@rush.edu.
You can file a grievance in person or by mail, fax or email. If you need help filing a
grievance, our civil rights coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at ocrportal.hhs.gov/ocr or by mail or phone at U.S.
Department of Health and Human Services, 200 Independence Ave., SW, Room 509F,
HHH Building Washington, D.C. 20201, 1-800-368-1019 (TTY: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Interpreter Services

Language assistance services are available free of charge. Call 1-312-563-2987
(TTY: 1-312-563-2987).

Espanol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia linguistica. Llame al 1-312-563-2987 (TTY: 1-312-563-2987).

Polski (Polish)

UWAGA: jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy
jezykowej. Zadzwon pod numer 1-312-563-2987 (TTY: 1-312-563-2987).

FE2 b3 (Chinese)
AR NMBRFEAREDX, B LfEESESIEIRE,
FME 1-312-563-2987 (TTY: 1-312-563-2987) .

& RUSH SurgiCenter, LP

http://www.rushsurgicenter.org/

ot=20{ (Korean)

=9 et=20E AMEotAle 8=, A0 A& HHIAE RF== 0|0t = UsL
Ct. 1-312-563-2987 (TTY: 1-312-563-2987)H 22 NM3alof =&AL,

Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-312-563-2987
(TTY: 1-312-563-2987).

4 21 (Arabic)
Llae @l dalia 4 g ll) saclsall ciladd 8 A jadl el Conais cui€ 13) -ddasda
1-312-563-2987 & L Juail
(TTY: 1-312-563-2987)

Pycckum (Russian)

BHVMAHWE: Ecnn Bbl roBopuTe Ha pyCCKOM A3biKe, TO BaM AOCTYMNHbI
becnnaTHble ycnyru nepesoga. 3BoHUTE no TenedoHy 1-312-563-2987
(Tenetann: 1-312-563-2987).

1%l (Gujarati)
YUotl: Bl AR Al clledcll &), cl [1:es eudl UStA AcURAL AHIRL MR
Gucod 9. slol 8\ 1-312-563-2987 (TTY: 1-312-563-2987).

39 (Urdu)

S S G Al (e e ciland (K220 (S ) Sl g e )l o Rl
(TTY: 1-312-563-2987) 1-312-563-2987

Tiéng Viét (Vietnamese)
CHU Y: Néu ban nadi Tiéng Viét, co cac dich vu hd tro ngdn nglr mién phi danh cho
ban. Goi s6 1-312-563-2987 (TTY: 1-312-563-2987).

Italiano (Italian)
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linquistica gratuiti. Chiamare il numero 1-312-563-2987 (TTY: 1-312-563-2987).

f&dt (Hindi)
A §: Afg 3y &t seral € dt 21rueh forg o & T g §are 3uarsd €1 1-312-563-2987
(TTY: 1-312-563-2987) UX it &< |

Francais (French)
ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-312-563-2987 (ATS: 1-312-563-2987).

AAnvika (Greek)
[MPO2OXH: Av piIAate eAAnvIKQ, otn d1aBeon oag BpiokovTal UTTNPETIEC YAWOOIKAG

UTTOOTRPICNG, OI OTToiEC TTapExXovTal dwpedv. KaAéoTe 1-312-563-2987
(TTY: 1-312-563-2987).

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung. Rufnummer: 1-312-563-2987

(TTY: 1-312-563-2987).




